
$0 Copay for Virtual Telehealth at MinuteClinic®

Accessing convenient care has never been easier! 

MinuteClinic® Virtual Care offers care for the following conditions and more: 

MinuteClinic® offers virtual healthcare visits  
for adults and children 18 months and older.

n	 Common illnesses, like colds, the flu, seasonal allergies 	
	 and sinus infections
n	 Minor injuries, like bug bites, sprains and strains
n	 Women’s services, like urinary tract infections (UTIs) 		
	 and birth control consultations

n	 Medication refills
n	 Managing chronic conditions like allergy symptoms 
	 and testing, and chronic disease management 
	 (diabetes, hypertension, thyroid and more) 
n	 Skin conditions, like eczema and rashes

24  7  365
hours a 

day
days a 
 week

days of  
the year

Get convenient care, 24 hours a day,  
seven days a week, including holidays. 

Beginning Jan. 1, 2026,  $0 Copay for Virtual Telehealth at MinuteClinic® 

will be included in all current 2-50 COSE Benefit Plan and 10-50 Balanced 
Solutions® fully insured copay plans.

* MinuteClinic® is a registered trademark.

** Standard copay plans have $0 Telehealth MinuteClinic® is for virtual care appointments only.   

*** The HSA plans do NOT included this benefit. 

How MinuteClinic® visits work 

1
Schedule your Telehealth 

MinuteClinic® appointment by 
calling 1-866-389-2727 or visiting 

MinuteClinic.com/VirtualCare 

2
Visit with your provider in a 
video call on your computer, 

phone or tablet 

3
Pick up any necessary 

prescriptions at  
your local pharmacy

Introducing Telehealth to 
our Care Portfolio 
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